
Instructions to Right of Rescission (Right of Revocation) 

1. Preliminary explanations 

1. European consumer protection law provides that consumers may have a right of 
rescission under certain conditions when ordering goods from a remote 
contractor. 

2. Entrepreneur is who runs a company. This is any permanent organization of 
independent economic activity, even if it is not directed to profit. A consumer, is a 
person who is not an entrepreneur. Consumers are typically individuals who 
purchase goods for private purposes. 

3. The Austrian legislature has transposed European directives, especially in the 
German Distance and Foreign Trade Act (FAGG), whereby the term "right of 
rescission" has been terminologically chosen. In other countries of the European 
Union the term "right of revocation" is used. 

4. Unless otherwise stated during the ordering process or in item 4, you have a 
right of withdrawal as a customer of the webshop, insofar as you are a consumer. 
This is done according to the following explanations. 

2. Right of rescission 

2.1. You have the right to revoke this contract within a period of fourteen days 
without giving reasons. The period of revocation shall be fourteen days from the 
date on which you or a third party you designate who is not the carrier has taken 
possession of the goods.  

In order to exercise your right of revocation you must inform us (Paul Schuster, 
Kärchergasse 3-13 / 7/8, 1030 Vienna, office@bubble-allstars.com) by means of 
a clear statement (eg a letter or e-mail sent by post) Declare your decision to 
revoke this Agreement. You can use the enclosed sample revocation form, but 
this is not required. 

To meet the withdrawal deadline, it is sufficient that you send your 
communication concerning the right of withdrawal before the withdrawal period. 



3. Consequences of rescission / revocation 

3.1. If you revoke this agreement, we will pay you all the payments we have received 
from you, including the delivery costs (except for the additional costs resulting 
from the fact that you have chosen a different type of delivery than the most 
favorable standard delivery offered by us ) within a period of fourteen days from 
the date on which the notice of revocation of this contract has been received by 
us. For such repayment, we use the same payment you used in the original 
transaction, unless you have expressly agreed otherwise; In no case will you be 
charged for these repayment fees. 

We may refuse the repayment until we have recovered the goods or until you 
have proved that you have returned the goods, whichever is earlier. 

You must return the goods to us (Paul Schuster, Kärchergasse 3-13/7/8, 1030 
Wien, office@bubble-allstars.com) immediately or in any case no later than 
fourteen days from the date on which you inform us of the revocation of this 
contract. The deadline is respected when you send the goods before the end of 
the deadline of 14 days. You bear the immediate cost of returning the goods. 

You shall only be liable for any loss of value of the goods if this loss in value is 
attributable to a handling which is not necessary for the purpose of checking the 
quality, characteristics and functioning of the goods. 

4. Exceptions to the right of rescission / revocation 

4.1. If you order from us one of the following goods, there is no right of revocation: 

- Goods which are made according to customer specifications or are clearly 
tailored to your personal needs. 



Sample Revocation Form 

(If you want to revoke the contract, please fill out this form and send it back) 

To: 

Paul Schuster 
Kärchergasse 3-13/7/8 
1030 Wien 
office@bubble-allstars.com 

I / we (*) hereby revoke the contract for the purchase of the following goods (*) 
concluded by me / us (*): 

Ordered on (*) / received on (*): 

Name of consumer (s): 

Address of the consumer (s): 

Signature of the consumer (s) (only for communication on paper): 

Date: 

(*) Delete as appropriate. 


